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Unit-IV Communication

o Communication: Meaning, types and characteristics of communication.

o Effective communication: Verbal and Non-verbal, Inter-Cultural and group
communications, Classroom communication.

o Barriers to effective communication.

o Mass-Media and Society.
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Communication process
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1. the act of sharing or exchanging information, ideas or feelings

2. Communication is the act of developing meaning among entities or groups
through the use of sufficiently mutually understood signs, symbols, and
semiotic conventions.
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. Art, a science, as well as a craft,

. It 1s a complex Process

The Skills required for effective communication are learnable
Dynamic process

It 1s a cycled

It 1s cooperative Process

Have to convey 1dea as well as listen

Able to understand

. Two way- sender and Receiver

10.Flow of idea

11.Formal and informal

www.Fillerform.info @3Fillerform

N I I e



1
2
3
4.
5.
6
7
8
9

T, Ueh Tagr, | & U f3Te,

IE Teh Slfeet fsham ®

YTet TR o foTu ST1avaes shivret @iga I @
TiafieT ITshaTE Uk ATsfehet ©

IE HeohT! IishaT ©

forem & grer-gry fomm off ST @
gueH U wad
al dlieh- U9eh 3T TRl

(@Y
[ enl Hdlo

10. 3NY=THER 3T IR

www.Fillerform.info @3Fillerform



f“\
& \i %
i
- 4
P
.'/;T
Yo

FUNCTioN
e &
()bJeCtIVeS ﬁ n O ﬁ

COIVIMUN'C’cltION

Fillerform.info @FFillerform



. Building Awareness
. Providing Information or Educating
. Creating Interest

. Motivating People/Audiences

1
2
3
4
5. Promoting the brand, product or service
6. Organizing Resources

7. Relationship

8. Skill Development

9. Get Goals and Targets

10.Used Full anytime
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ELEMENT S AND PROCESS
OF COMMUNICAT ION



1. Sender: - The person who intends to convey the message with the intention of passing information and
ideas to others is known as sender or communicator.

2. Ideas:- This is the subject matter of the communication. This may be an opinion, attitude, feelings,
views, orders, or suggestions.

3. Encoding: Since the subject matter of communication is theoretical and intangible, its further passing
requires use of certain symbols such as words, actions or pictures etc.

4. Communication Channel: The person who is interested in communicating has to choose the channel for
sending the required information, ideas etc.

5. Receiver-Receiver is the person who receives the message or for whom the message is meant for.

6. Decoding-The person who receives the message or symbol from the communicator tries to convert the
same in such a way so that he may extract its meaning to his complete understanding.

7-  Feedback-Feedback is the process of ensuring that the receiver has received the message and

understood in the same sense as sender meant it.
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Horizontal communication, also called lateral communication is the
practice of sharing information between employees, departments and

units within the same level of an organization.

Purchase Manager : t Production Manager } t Quality Control : :: Sales Manager

Manager
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www.Fillerform.info @3Fillerform






Vertical Communication

* Upward communication
* Downward Communication

Fig: Vertieal Commanieation Paticrna
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LESSON SUMMARY
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1. The Environment or ecosystem in which exchanges of 1dea tack place

2. Context has a higher impact on the meaning
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Physical (9IRI3D)

Social (JATHISID)
Temporal(cilicbd)
Cultural(@l].ﬁ@cﬂ%lﬂi)
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. Psychological(dTolldSIIold)
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